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The keyword digital most often denotes technology, and among technologies it is used more
frequently to refer to hardware (devices) than to software (systems). The term first emerged
in relation to tools within engineering, and then in relation to business (i.e. products of
companies), which is circulated in other disciplines and social discourses, yet it remained a
technical-economic term. The concept of digital transformations is likewise employed solely
to denote technological change and is shaped by three tendencies: first, such transforma-
tions are configured primarily in technical-instrumental terms; second, they are framed as
commodities in economic exchange and as managerial objects; and third, they are articulat-
ed through the reduction of the social to the technical. These discourses have also become
widespread in academic texts and have entered the discourses of non-engineering fields such
as management, education, information, and communication; therefore, instead of criticizing
or analyzing the cultural-social antecedents or consequences of digital transformations, the
same instrumentalist and economistic discourse is reproduced in these fields, representing
and conceptualizing social transformations as effects of technical-economic transformations
that are limited and conditionalized by them. In the texts which are studied in this paper, the
concept of digital transformations is technologized, technologies are reduced to tools, the
economic—managerial dimensions receive primary focus and emphasis, and the cultural-so-
cial dimensions are neglected or ignored. Thus, digital transformations are embedded within
technical-economic relations, and economic relations are disembedded from social relations
under capitalism, digital transformations are disembedded from social relations accordingly.
The alternative approach is socio-cultural studies, which configure, articulate, and conceptu-
alize the digital through its socio-cultural practices, processes, and contexts.
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